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1. Purpose and Scope 
CDXi Solutions (“CDXi”) is a deep-tech company developing advanced Artificial Intelligence, 
Earth Observation, and geospatial intelligence solutions with applications in environmental 
monitoring, water quality, crisis management, and decision support. 
 
This Corporate Social Responsibility (CSR) Policy and Code of Conduct defines: 

• CDXi’s core commitments to ethical business conduct, 
• respect for human rights and fair labour practices, 
• environmental responsibility and sustainability, 
• data protection, transparency, and good governance. 

This document applies to: 
• all CDXi employees and management, 
• subcontractors, suppliers, and partners involved in CDXi activities, 
• all suppliers, including commercial contracts, publicly funded actions and projects. 

CDXi expects its partners and suppliers to apply equivalent standards or to adopt this Code as 
a minimum baseline. 
 

2. Compliance with Laws and Regulations 
CDXi is committed to full compliance with all applicable laws and regulations in the countries 
where it operates, including but not limited to: 

• labour and employment law, 
• occupational health and safety regulations, 
• environmental legislation, 
• data protection and cybersecurity frameworks (including GDPR), 
• anti-corruption, anti-fraud, and competition law. 

Compliance is considered a minimum requirement and not a substitute for ethical judgment 
or responsible behaviour. 
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3. Human Rights and Labour Standards 
CDXi supports and respects internationally recognised human rights, as reflected in: 

• the Universal Declaration of Human Rights, 
• the International Labour Organization (ILO) core conventions. 

 
3.1 Prohibition of Child and Forced Labour 
CDXi does not tolerate: 

• child labour, 
• forced, bonded, or compulsory labour, 
• human trafficking or modern slavery practices. 

All employment relationships must be based on free choice and governed by transparent 
contractual terms. 
 
3.2 Fair Treatment, Diversity, and Inclusion 
CDXi is committed to: 

• equal opportunity in recruitment, development, and career progression, 
• non-discrimination on grounds such as gender, nationality, ethnicity, religion, 

disability, age, or sexual orientation, 
• fostering an inclusive, respectful, and collaborative working environment. 
 

3.3 Dignity, Respect, and Workplace Conduct 
CDXi maintains zero tolerance for: 

• harassment (physical, verbal, psychological, or sexual), 
• intimidation, bullying, or abusive behaviour. 

All employees are expected to act professionally and respectfully at all times. 
 

4. Employment Practices and Working Conditions 
4.1 Health, Safety, and Well-Being 
CDXi is committed to providing safe and healthy working conditions, including: 

• risk prevention and mitigation measures, 
• appropriate training and awareness, 
• attention to physical, mental, and social well-being. 

 
4.2 Wages, Benefits, and Working Hours 
CDXi ensures: 

• fair remuneration in line with applicable law and contractual obligations, 
• compliance with legal requirements on working hours, rest periods, and leave, 
• transparent payroll practices and timely payment. 

 
4.3 Freedom of Association 
CDXi respects employees’ rights to: 
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• freedom of association, 
• collective representation and dialogue, in accordance with applicable national 

legislation. 
 

5. Environmental Responsibility and Sustainability 
Environmental responsibility is integral to CDXi’s mission, particularly given its focus on 
environmental intelligence and sustainability-driven applications. CDXi commits to: 

• minimising its environmental footprint across operations and projects, 
• responsible use of resources (energy, materials, data infrastructure), 
• promoting environmentally beneficial applications of AI and Earth Observation. 

CDXi also strives to (when applicable): 
• reduce greenhouse gas emissions, 
• improve energy efficiency and digital sustainability, 
• favour reuse, recycling, and low-impact solutions, 
• align with European climate and sustainability objectives. 

Environmental considerations are integrated into product design, project execution, and 
partnerships. 
 

6. Ethical Business Conduct 
6.1 Integrity, Transparency, and Accountability 
CDXi conducts business with honesty, integrity, and transparency in all interactions with 
customers, partners, public authorities, and funding bodies. 
 
6.2 Anti-Fraud and Anti-Corruption 
CDXi maintains zero tolerance for bribery, corruption, influence peddling, facilitation 
payments, and any form of fraud or misrepresentation. No employee or representative may 
offer, solicit, or accept improper advantages in connection with CDXi’s activities. 
 
6.3 Fair Competition 
CDXi supports open and fair competition and does not engage in price fixing, bid rigging, 
collusion, or any abuse of market position. All competitive behaviour must comply with 
applicable competition laws. 
 
6.4 Conflicts of Interest 
Employees and partners must avoid situations where personal interests conflict, or appear to 
conflict, with CDXi’s interests. Any actual or potential conflict must be disclosed promptly and 
managed transparently. 
 
6.5 Gifts and Hospitality 
Business courtesies must: 

• comply with applicable laws, 
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• be reasonable, transparent, and infrequent, 
• never be intended to influence decision-making improperly. 

 
6.6 Responsibility to Customers and Quality of Services 
CDXi is committed to delivering high-quality, reliable, and responsible products and services 
that meet agreed specifications, contractual obligations, and applicable standards such as the 
ISO 42001 which focuses on AI systems. The company maintains transparent and honest 
communication with customers throughout project lifecycles, including clear information on 
capabilities, limitations, timelines, and risks. 
 
CDXi recognises data protection and information security as essential components of 
customer trust. In addition to complying with GDPR and applicable data protection 
frameworks, CDXi applies appropriate technical and organisational measures to safeguard 
client data, intellectual property, and confidential business information. 
 
Product and service development is guided by principles of quality, integrity, and responsible 
innovation. CDXi strives to continuously improve its solutions, address customer feedback 
constructively, and ensure that its technologies are deployed in a lawful, ethical, and socially 
responsible manner. 
 

7. Data Protection, Information Security, and 
Responsible AI 
Given CDXi’s focus on AI, EO, and data-driven systems, information protection is a core 
responsibility. CDXi commits to: 

• protecting confidentiality, integrity, and availability of information, 
• complying with GDPR and applicable data protection frameworks, 
• implementing appropriate cybersecurity and access-control measures. 

CDXi promotes responsible and trustworthy AI, including: 
• transparency and explainability where feasible, 
• avoidance of unjustified bias and discrimination, 
• alignment with emerging EU AI governance principles. 

Data breaches or security incidents are handled promptly and responsibly. 
 

8. Supply Chain Responsibility 
CDXi expects its suppliers and subcontractors to: 

• comply with applicable laws and ethical standards, 
• respect human rights and labour standards, 
• avoid environmental harm, 
• uphold integrity and transparency. 

Where relevant, CDXi encourages responsible sourcing and due diligence within supply chains, 
proportionate to risk and scale. 
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9. Governance, Implementation, and Reporting 
9.1 Internal Governance 
CDXi maintains internal processes appropriate to its size and activities to: 

• ensure compliance with this Code, 
• promote ethical awareness and accountability, 
• integrate CSR considerations into decision-making. 

 
9.2 Speak-Up and Non-Retaliation 
CDXi encourages employees and partners to raise concerns related to: 

• unethical behaviour, 
• legal non-compliance, 
• breaches of this Code. 

Reports may be made without fear of retaliation, in line with applicable whistleblower 
protection frameworks. 
 
9.3 Continuous Improvement 
This CSR Policy is a living document. CDXi commits to: 

• periodic review and improvement, 
• alignment with evolving regulatory, technological, and societal expectations, 
• continuous strengthening of its responsible business practices. 

 

10. Final Provisions 
CSR Policy and Code of Conduct reflect CDXi’s commitment to responsible innovation, ethical 
growth, and positive societal impact. All employees, partners, and suppliers are expected to 
understand and respect its principles. 
 
Thessaloniki, June 19th, 2026 
 
 
 
 
Ilias Gialampoukidis 
Managing Director 
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